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This report is the result of all our actions 
taken to give visibility to the daily 
teamwork & commitment to improve our 
job spaces and environmental protection.

Dear readers,

we are glad to introduce our “2018 sustainability report”, it will be 
used as reference for future editions. 

It will help us to understand what we have already done and 
how to improve even more; it is useful also to present to our 
stakeholders an overview of responsible actions we took in 2018. 

Our mission is to find sustainable solutions for our customers 
and keep maintaining environmental protection as a goal.

Furthermore, keeping our work spaces comfortable and safe 
is a must, for this reason we have obtained the two related ISO 
certifications (14001:2015 and 45001:2018), as standards to 
follow and eventually to enhance. 

Practicing Sustainability in  
every day life

Sustainability 
report

Introduction page 3

Letter from president page 4

The history page 6

The group page 8

Portfolio page 10

NIP® Program page 12

Development model page 16

2018 numbers page 20

People page 22

Environment page 24

Community page 26



4 | Sustainability Report 2018 Sustainability Report 2018 | 5 

S
U

S
TA

IN
A

B
IL

IT
Y With a strategic and valuable vision I 

am proud to present ROELMI HPC 
sustainability report, a document through 
which we want to communicate social, 
environmental and economic performances 
of our business.

ROELMI HPC, operating since 2017, it 
has been founded from the merger of four companies owned by 
the same family but completely independent one to another in 
their own market segment. The decision to merge them proved to 
be strategic, as experiences and skills are combined to increase 
performance and make the brand stronger, giving it greater 
visibility in the market. 

We have chosen to use the international standards GRI 
“sustainability reporting standard” to measure our results 
with a transparent and integrated governance system between 
both company and people working inside, together with local 
communities and environment

ROELMI HPC aims to improve the quality of life by connecting 
science and environmental protection. A clear and strategic vision 
of a sustainable business model gives us the chance to operate in 
both economic financial statements and ethical terms.

In ROELMI HPC:

Passion: we aim at being the global expert on active and 
functional ingredients for health and personal care;

Consciousness: we are aware that everyday environmental 
friendly actions, no matter how small, will make the difference. 
Sustainability is not an abstract and philosophical term but the 
starting point of every new development, of each of our activities;

New challenges are waiting for us in the cosmetic and 
nutraceutical industry while there are more and more 
pressures by legislation, competitiveness and innovative 
technologies.

Flexibility and responsiveness are the main goals we pursue, 
supporting with specific care all the needs of our customers, 
giving us the possibility to reduce the time-to-market for the 
launch of their products. 

Experience in developing ingredients is at service of 
personalization and innovation. Our advanced working 
methods enhance a new approach to research and 
development that involves a careful analysis of the entire 
process to keep using green technologies into circular economy 
programs.

We are proud of all that we have done over the last few years 
and we are pleased to present our first sustainability report. 

Innovation, professionalism and specialization represent the 

key elements on which ROELMI HPC wants to invest both 
time and resources, aware of the value of people who make 
this goal possible thanks to their daily work.

Thank you all.

LETTER FROM

PRESIDENT

Rosella Malanchin
Managind director
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LONG EXPERIENCE & EXPERTISE 

ROELMI HPC
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1st edition of Sustainability Report

In January 2017, ROELMI HPC Srl becomes 
operative by merging Amedeo Brasca srl, Principium 
BSI, Bioscontrol srl and Elementi srl.

HOLDING SpA is founded.BiosControl srl is founded, specialized in 
the development of innovative preservative 
agents for the cosmetics market.

Elementi srl is founded, specialized in the 
development of cosmetic formulas and their 
production on a pilot scale. 

Principium BSI is founded, a strategic unit 
for the development of research projects 
aimed at creating innovative ingredients 
and services for cosmetic & nutraceutical 
markets.

Creation of NIP® “No Impact in Progress” 
program, a working method that confirms 
the daily commitment to create a concept of 
concrete sustainability.

Amedeo Brasca & srl is founded, a 
manufacturer of functional ingredients for 
cosmetics.
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The group planted its roots in the early 2000s as an investor in companies of R&S, production and 
distribution of ingredients. 

In 2012 the acquisition of companies operating in the personal care sector begins and after years 
of experience in the cosmetics and neutraceutics market, reorganizes the units by establishing 
the Holding company and controlling them.

The main aim is sharing synergies to optimize infrastructures supporting production, research 
and development, supply chain and commercial network.

The holding company is currently present in Italy, France, Spain, Switzerland, Slovakia, Germany, 
England, Poland, Turkey, Morocco, USA (Miami and New Jersey) and in China (Beijing, Linqu and 
Shandong)

The vision can be summarized in three words:

- customer SATISFACTION

- quality and safety GUARANTEE

- business SUSTAINABILITY

THE GROUP

ROELMI

ROELMI
RE

ROELMI
HPC

ROELMI
DS

ROELMI
Holding

Real Estate
It manages group’s real 
estate assets.

Distribution & Services
It gathers the units 
dedicated to the 
ingredients distribution 
and supply of services. 

Health & Personal Care
Production company 
with innovation focus.

160
Collaboratos

12
International 

branches

61
M €, 2018 
Turnover

12
M €, 2018                 

Total Equity

TOGETHER 
WE WILL DO  

GREAT 
THINGS

* Aggregate data December 2018
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Each developed product line is equipped with tangible and intangible features to offer 
our customers the highest degree of innovation in the cosmetic and nutraceutical fields.

Two technologies distinguish the product portfolio:

NATURE  
THE BEST IN RESPECT OF NATURE  
It respects the principles and cycles 
of nature, respecting Nagoya protocol 
requirements.

History teaches us that men have always used 
active ingredients taken from nature and how 
they were taking inspiration from to develop 
of synthetic solutions to be used in cosmetic 
products. 

Today, ROELMI HPC uses different “soft” 
technologies for the production of its own 
ingredients that guarantee the natural aspects 
that are found in the plant world.

The integrity of the plant and the entirety of 
the active compounds are preserved inside the 
ingredients in order to be used at best in the 
finished product.

BIOTECH 
INNOVATION FROM LIFE  
It develops and adapts the benefits of 
science and research, focusing on purest 
production processes. 

During years of research, ROELMI HPC 
has expanded the portfolio of ingredients 
from biotechnology, in particular by 
perfecting standard fermentation processes.

The know-how acquired on bacteria applied 
to the phases of technology has given space 
to advanced ingredients and their use in 
different applications. 

Safety and purity aspects of ingredients are 
guaranteed while maintaining a high level 
of innovation.

ROELMI HPC HPC is research, design, development and production of functional, active 
and performance ingredients, through the application of these advanced technologies 
that are driven by innovation in green chemistry and by the desire to build circular eco-
nomy models.

Moreover, ROELMI HPC supports the customer in the formulation, production and mar-
keting of finished products for Health and Personal Care market and medical devices, 
achieving the highest level of quality and respecting the safety of end consumers.

Thanks to a long experience, ROELMI HPC faces the market through a scientific method 
based on recognized quality, passion, targeted research and tested solutions.

Active & functional ingredients

Formula protection & development

Cutting-edge technologies

Commitment to Sustainability
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QUALITY & 
EFFICACY

ETHICAL  
SUPPLY CHAIN

RENEWABLE  
RESOURCES

NON EDIBLE  
FRACTIONS

SAFETY &  
PERFORMANCE

CIRCULAR 
ECONOMY

IT IS MORE THAN A SIMPLE PROGRAM.

It is the key to achieve sustainability, an ambitious goal, a continuous process and an 
active community. 
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NO IMPACT IN PROGRESS® (NIP) program is declined in all the products and 
technologies used, each ingredient, each process involves a specific search for the NIP 
values.

N = SAFE FOR NATURE

We make our customers aware of the importance of choosing the most eco-friendly 
products that guarantee a lower impact on energy and environment. 

I = INNOVATION & EFFICACY

High quality ingredients recognized and appreciated in the market for their 
technology and effectiveness.

P = SAFE FOR PEOPLE

People’s safety is a key component. Our ingredients are subjected to strict controls to 
guarantee total safety

N
IP

®
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global markets and to the growing awareness of final consumer.

The current over-exploitation of natural resources will generate repercussions on future 
generations that will not be able to take advantage of our wealth, thus, it essential to 
rethink more sustainable business models that preserve existing resources. 

ROELMI HPC enthusiastically welcomed the UN appeal included in the 2015 Agenda for 
Sustainable Development, choosing to pursue Sustainable Development Goals (SDGs), 
for the sustainable development of the planet, within its own business approach.

Achieved results can be consulted in this Sustainability Report and are intended to be as 
a starting point for future actions in line with the objective of an inclusive, sustainable 
and resilient future for people and the planet.

On 25th September 2015, the United Nations have approved the Global Agenda for 
Sustainable Development and its 17 sustainable development goals divided into 169 
targets to be reached within 2030.

A clear judgement on the unsustainability of the current development model was 
expressed, not only on the environmental level, but also on the economic and social 
ones. In this way, and this is the strongly innovative character of the Agenda. The idea 
that sustainability is solely an environmental issue is definitively overcome and an 
integrated vision of the various dimensions of development is affirmed. 

All countries are therefore called to make an effort towards change, without any 
distinction between developed, emerging and developing countries. 

Each country must be responsible for the strategy intended to be settles in its context in 
order to reach the SDGs reporting the results achieved within a process coordinated by 
the UN.

The implementation of the agenda requires a strong involvement of all the components 
of society, from companies to the public sector, from civil society to philanthropic 
institutions, from universities and research centers to information and culture operators. 

COMMITMENT TO SUSTAINABLE

FUTURE

FROM THEORY TO PRACTICE

ENVIRONMENT

END USER

RESPONSIBLE  
ACTIONS

COMMUNITY

EMPLOYEES

COMPANY 
PROPERTY

PARTNERS

SUPPLIERS
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GOAL 13: to take urgent measures to 
fight against climate change and its 
consequences.
Use of hybrid cars to limit pollution, use of 
solar panels to produce hot water, eliminate 
and/or limit whenever possible the use of 
materials such as plastic, replacing them 
with biodegradable or completely recyclable 
materials.

GOAL 14: preserve and sustainably use 
the oceans, seas and marine resources 
for sustainable development.
A strong innovation that provides 
biodegradable materials.

GOAL 15: to protect, restore and 
promote sustainable use of the 
terrestrial ecosystem, sustainably 
manage forests, combat/fight 
desertification, halt and reverse land 
degradation and stop the loss of 
biological diversity.
Limit the actions that can pollute and 
affect the ecosystem, use of agro-industry 
biomasses that would otherwise become 
waste in a concept of circular economy 
model.

GOAL 16: to promote peaceful and 
more inclusive societies for sustainable 
development, offer access to justice for 
all and create effective, responsible and 
inclusive bodies at all levels.

GOAL 17: strengthen the means 
of implementation and renew the 
global partnership for sustainable 
development.
Partnerships with government agencies and 
research centers to stay up to date on issues 
concerning sustainability and environment.

COMMITMENT TO SUSTAINABLE

FUTURE

GOAL 1: to end all forms of poverty in the 
world.

GOAL 2: to end hunger, achieve food 
security, improve nutrition and promote 
sustainable agriculture.

GOAL 3: to ensure health and well-being 
for all and for all ages.
Safe and performing ingredients for health 
and beauty of the user.

GOAL 4: to provide quality, fair and 
inclusive education and learning 
opportunities for all.

GOAL 5: to achieve gender equality and 
empower all women and girls.
Team work where women represent more 
than 50% of the employees with managerial 
positions.

GOAL 6: to guarantee the availability and 
sustainable management of water and 
sanitary facilities for everyone.

GOAL 7: to ensure everyone the access to 
cheap, reliable, sustainable and modern 
energy systems.

GOAL 8 to stimulate economic growth, 
lasting, inclusive and sustainable, 
full and productive employment and 
decent/dignified work for all.
Comfortable and safe work environments, 
salaries in line with market and compliance 
with rules of repayment contract.

GOAL 9: to build a resilient 
infrastructure and promote innovation 
and fair, responsible and sustainable 
industrialization
Safe work environments and work tools that 
are updated in their features to improve work 
and productivity.

GOAL 10: to reduce inequalities within and 
between nations.

GOAL 11: to make cities and human 
settlements inclusive, safe, durable and 
sustainable.

GOAL 12: to guarantee sustainable 
production and consumption patterns.
Avoid any form of waste for both materials 
and energy.

For 2018, ROELMI HPC, in line with the program NO 
IMPACT IN PROGRESS® has decided to focus its 
attention in particular on some SDGs.
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technologies 
performed

lines of 
products

4
patents

19
products 

trademarks

commercial 
branches in 
the world

production 
plants in the 

world

tons of sold 
products in 
the world

* Headquarter in Origgio

+28% 672 16 38
turnover vs. 

2017
customers in 

the world

Organization size
2 production plants: in Italy and in China. 
The production spaces in Origgio (Va), 
ROELMI HPC headquarters, occupy a 
surface of 3580 sqm divided into: 1500 sqm 
for production area, 1500 sqm as storage 
area, 580 sqm for offices and laboratories. 
There are several production lines: 1 
pastillator (unique in Europe), powder and 
liquid mixing lines (turboemulsors, mixers, 
melters, homogenizers, dosers, fillers and 
heat sealers, scales, etc.). Logistic area is 
divided into well-identified areas for ready-
to-sell items: cosmetics, food, biological. 

The Chinese plant is dedicated to bio-
fermentation processes.

Activities, brands and products

Two technologies used for the development 
of active and functional ingredients.

Brands that identify our cosmetic lines are: 
PrincipHYAL, TechnoHYAL, ITC, Plerasan®, 
CytoFruit®, CeraFluid, PhytoSerene, 
G2White, MeristeM, Celus-BI® and Olifeel®. 

Brands that identify our lines of active 
pharmaceutical ingredients: SynBalance®, 
ExceptionHYAL®, NaturSYNTTM, SynerSHIEld, 
LACYS RESET® and SelectSIEVE®. 

For specific projects, actions have been 
taken to cover intellectual property through 
patent filings.

International certifications & standards

- ISO 9001: 2015 Quality management
- ISO 22716:2007 Good Manufacturing 
Practices
- EFfCI GMP Rev 2017 GMP guide for cosmetic 
ingredients 

- Kosher certification
- Halal certification
- Medical Device production authorization 

Activity awards

- Company reported among the 10 best 
sector businesses for effectiveness of 
environmental results, innovative content, 
economic results and possibility of 
dissemination (Prize Sviluppo Sostenibile 
2017 - Settore Economia Circolare at 
Ecomondo 2017). 

- Prize “Sustainability Award” at 
Cosmetorium 2017. 

employees 
*

2019
OUR OBJECTIVES 
- Turnover +10%
- International branches +1 

countries in 
the world
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ROELMI HPC undertakes to pursue inclusion policies 
that respect people by implementing actions aimed at 
improving the quality of corporate life.

Workers information

At the end of 2018, team is made up of 
38 units of which 21 are women and 
17 are men with an average age of 36 
years. The average length of service is 2 
years 6 months and 22 days. The CCNL 
of commerce is applied. The number of 
employees with permanent contracts 
(professionalizing training) is 18 units (13 
men and 15 women) while the number 
of fixed-term contracts is 10 (4 men and 
6 women). The percentage of graduate 
employees is 59% while the coverage of 
managerial roles by women is about 60% 
of the total.

How many languages do we speak? Our 
team is global. Italina, English, French, 
Spanish, German, Russian, Portuguese, 
Chinese are some of the languages that 
our colleagues speak.

Compulsory and professional training

Each employee on average participated in 
16.2 hours of training (provided by internal 
staff or private bodies). 

Both internal growth and turnover is 
positive: with results of 50% for growth and 
31 for turnover.

They are now consolidated practices:

- attention to health and safety, beyond 
current legislation TU n. 81/2008

- investments to improve health and safety 
through specific projects

- salary levels that enhance skills and 
incentives for productivity

- policies for stabilizing the employment 
contract

- interventions aimed at promoting work-
family balance

- the enhancement of group work as a 
usual way for the realization of business 
activities and/or the implementation of 
specific company projects.

- internal satisfaction investigations/
surveys / climate assessment

- the evaluation and promotion of a 
positive and conciliatory internal climate

- ensuring full respect for human rights 
along the supply chain

55% 45% 8

36 2,7 60%

50% 30% 15%

women men spoken languages

(years) 
average age

(years) average 
seniority

managerial roles 
covered by women

internal 
growth

positive 
turnover

holidays  
used 2019

OUR OBJECTIVES 
- Evaluation of related stress
- Update the chemical risk
- Encourage internal communication 
within the company between the 
various departments and towards the 
management (Circulars + Suggestion 
Box)
- Increase training hours
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ROELMI HPC is actively involved in undertaking 
ethical and responsible actions in full respect of 
environmental preservation.

Attention towards environment

The key actions pursued by ROELMI HPC 
in the implementation of eco-responsible 
practices are translated into:

- Reduction of energy consumption and 
use of green energy from renewable 
sources.

- A strong commitment to reduce 
production waste by making by-
product waste usable directly in its own 
productions.

- Enhance and promote the approach to 
a strong bio-economy in the choice of its 
suppliers for greater sharing of NIP values.

- 3342 kg of CO2 saved by the activity the 
solar panels installed to heat the water of 
the toilets. 

Attention towards bio-economy

Innovation and sustainable evolution are 
the values through which we look to the 
future. We take care of the environment 
by adopting soft processes, green 
energy from renewable sources and 
sustainable packaging. A clear example 
of environmental respect promoted by 
ROELMI HPC is found in the commitment 
of R&D’ to increasingly use ineligible 
fractions of the agro-food supply chain for 
its own developments:

- CytoFruit® Waters: biologically active 
waters

- Olifeel®: specific fractions of olive fruit

- Celus-BI®: example of integrated 
supply chain for the development of 
biodegradable emollients, exfoliants and 
texturizers.

- SelectSIEVE®: nutraceutical ingredients 
starting from inedible fractions

4/20

1/8

1/20 15k

36.6%

-3342
product lines from 

supply chains of  
food by-products

hybrid cars in the 
company car park

LCA analysis on  
product lines

water consumption
(liters)

electricity (KWh) from 
renewable sources

kg of Co2 saved

2019
OUR OBJECTIVES 
- Reduce water consumption.
- Gradual change of the lamps with LED sources is foreseen in all operating spaces, in 
order to increase the CO2 savings. 
- Increase the use of hybrid cars.
- Implement biodegradability tests on product lines. 
- implement the use of compostable cups to reduce disposable plastic items. 
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OUR COMMITMENT

COMMUNITY

ISO4

3.8kg 70%

non-profit  
associations actively 

supported

Plastic caps collected in 
support of charities

Italian suppliers out 
of the total suppliers 

belonging to the supply 
chain

certifications to reach 
the highest quality 

standards

ROELMI HPC supports its own internal and external 
community with concrete actions.

ROELMI HPC, certain that the first commitment is to guarantee the safety of its 
ingredients, constantly aims at developing its products in respect of the environment 
and people.

Support for non-profit associations

ROELMI HPC is actively involved in 
supporting charities:

1. Save the children 

2. Fondazione Renato Piatti

3. AIRC: associazione italiana per la 
ricerca sul cancro (Italian cancer research 
association)

4. AMS: associazione malattie del sangue 
onlus (association blood diseases). All 
employees have adopted the habit 
of collecting plastic caps during their 
corporate life in order to donate them to 
the AMS onlus association. the collection 
of caps is useful for the recovery and 
recycling of plastic and the proceeds from 
the sale are used for research projects in 
the medical field.

Management tools for social 
responsibility

- Promotion of insertion programs of 
young people in companies through 
school/work alternation projects or 
collaborations with schools in every order 
and degree.

- Ethics code of 2017

- Quality: ISO certification 9001

- An exemption was adopted: Lgs 231/01

2019
OUR OBJECTIVES 
- UNI EN ISO 14001:2015 Environmental 
management systems
- ISO 45001:2018 Occupational health 
and safety management systems
- Implementation of Work-related 
learning experience. 



roelmihpc.com
 info@roelmihpc.com   
T: +39 02 3351 0150

The statements contained in this document are based on information available at the date 
of publication of this report and we conducted an internal review of all data to ensure the 
accuracy of the content.
This report has not been reviewed, verified or insured by an independent third party
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